PSAC LAUNCHES
"STOP WORKPLACE VIOLENCE”

The Public Service Alliance of Canada has
launched a new campaign, “Stop Workplace
Violence,” to empower members to deal
effectively with individual and institutional
workplace violence.

What is workplace violence?

* Any action, conduct, threat or gesture that
causes harm, injury or illness

¢ Includes bullying

* Can have serious physical and psychological
consequences 1o a person’s health

* Workplace violence is a health and safety issue.

It may be a human rights violation and, in some

cases, a crime. In this campaign, we will focus
on the health and safety aspects of workplace
violence.

PSAC has developed three resources to help
stop violence at work: a video, a toolkit and
a training program.

Campaign video

A new video was developed featuring PSAC
members describing their experiences with
workplace violence and tools that are available.

It can be viewed at
psacunion.ca/stopworkplaceviolence
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Toolkit

As part of the “Stop Workplace Violence”
campaign, a violence prevention toolkit was
developed and includes the following topics:

1. Introduction

2. What is workplace violence and bullying?
3. Get the stats
4. Definition of violence, harassment
and discrimination
5. Domestic violence at work
6. What can locals do?
7. Filing a worker’s compensation claim
8. Criteria for an effective workplace violence

prevention policy
9. Violence/bullying risk factor checklist
10. Glossary

Training

For this campaign, PSAC has developed a violence
prevention training program. It includes:

¢ Two-day violence prevention course

* 45-minute module that can be delivered
in the workplace at lunch time or during
working hours

¢ Webinar
¢ E-learning course

Visit psacunion.ca/stopworkpiaceviolence.ca to view campaign maternals as well as campaign video.



DOMESTIC VIOLENCE AT WORK
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CAN WORK BE SAFE

WHEN HOME ISN'T?

More than one out of three women have experienced domestic violence in their lifetime
(37.6%), and 7% are currently victims of domestic violence, according to a survey by the
Centre for Research and Education on Violence Against Women and Children (CREVAWC).

The 2013 survey was developed by the CREVAWC,
in collaboration with the Canadian Labour
Congress (CLQ). In total, 8,429 people completed
the survey of over 60 questions. This is a huge
response rate, and the results are considered to be
highly credible.

According to the survey, men also
experience this type of violence, but
to a lesser degree. Aboriginal workers,
persons with a disability and GLBT
employees experience the highest
rates of victimization.

In over half of all domestic violence cases
(53.5%), the violence is not confined to
the home but continues at work.

Most often, it takes the form of abusive
phone calls or text messages (40.6%).

fn 20.5% of cases, the victim was stalked
or harassed near their workplace, and in
18.2% of the cases, the abuser physically
came to the workplace.

Not surprisingly, domestic violence negatively
affects a person’s work performance. Overall,
81.9% of domestic violence victims reported
feeling distracted, tired or unwell. Over a third of
victims said that domestic violence affects their
ability to get to work. Sadly, 8.5% of victims of
domestic violence lost their jobs as a result of the
violence they experience in the home.

The negative impact of domestic violence s far
ranging also affecting co-workers, who can be
stressed or concerned about the abusive situation.

Ontario and Manitoba have amended their
Occupational Health and Safety legislation, and
employers are now obliged to protect their workers
from domestic violence in the workplace in those
provinces.

Having just obtained the data on the ramifications
of domestic violence at work, PSAC is working
with the CLC to develop education programs and
other strategies to better protect our members’
health and safety and human rights at work.



